
Browser Issue 
Issues Common to All Versions of Chrome An error message similar to the following is 

displayed when attempting to open a file:  
Function 'onReadyState' Error: Access 
to 'file:///file_path/ file_name' 
from script denied 
 
Due to restrictions inherent in the Chrome and 
Firefox browsers, you cannot use 
ViewContentURL to open a file on a local file 
system.  
Work-Around  
Use the Edge, Internet Explorer, or Safari 
browsers to open the file instead.  

Issues Common to All Versions of Chrome The Chrome browser crashes when a large XML 
file representing the HTML page is returned by the 
system.  
A PeopleSoft application can return a large XML 
file representing the HTML page in many 
scenarios including the following:  

• The data set includes a large number of 
rows.  

• The data includes a very large image.  
• The data includes multiple images per 

row.  
Work-Around  
There is no work-around.  

Issues Common to All Versions of Chrome File attachments, such as PDF reports, 
downloaded from a PeopleSoft system are not 
automatically opened and displayed.  
Work-Around  
Go to the Download folder on the device and 
manually open the downloaded file.  

 


