UNIV 300 (College Major and Career Planning)
Section 1, Internship Emphasis

Washington State University

June 18-July 27, 2007 (Summer Session, Block C, 6 Weeks), 1 Credit

SYLLABUS

Instructor

Chris Miller, Ed.M., Career Counselor

Office of Career Services, Lighty 180
(509) 335-6304, cmiller66@wsu.edu 
Course Description

Application of career development principles to the development of professional opportunities; an experiential and goal-oriented form of education with experiences resulting in self-awareness, self-discipline, and self-efficacy.
Internships represent a learning strategy that integrates practical work experience with a directed, reflective, academic component to help develop personal, professional, and academic competencies. The workplace will be the primary textbook and laboratory. By enrolling in this course while on an internship, students go beyond the common experiences of an employee. Critical thinking, reflection, providing feedback to peers, and revising perspectives will supplement the work experience to help develop new skills and knowledge. The instructor will provide support, feedback, encouragement, and assistance in the application of career development principles for the internship setting. 
Course Objectives
1. Build a solid foundation for a meaningful internship & develop learning objectives. Research the organization’s mission, goals, organizational structure and culture. 

2. Assess abilities, personal qualities, and leadership qualities throughout experience. Identify transferable skills. Continue process of developing professional identity. 

3. Communicate effectively with classmates in an online environment so that ideas are coherent, concise, and effective. 

4. Consider problems and issues based on internship experiences and integrate problem solving approaches from different perspectives. 

5. Develop self-awareness, self-evaluation, communication and critical thinking skills. 

6. Develop an electronic portfolio through SharePoint that addresses learned competencies and experiences. 
7. Provide support, feedback, encouragement, and assistance in the application of career development in an internship setting

Course Overview
Wk 1 (June 18-22): Overview and Introductions
· Introduction to course and building an online class community

· Sharing learning objectives

· By Wednesday, June 20, original posts are due. By Friday, June 22, provide feedback to others using evaluation criteria. By Wednesday, June 27, revised posts are due.

Wk 2 (June 25-29): Organization overview

· Overview of the organization (mission, goals, culture, structure)
· By Wednesday, June 27, original posts are due. By Friday, June 29, provide feedback to others using evaluation criteria. By Wednesday, July 4, revised posts are due.

Wk 3 (July 2-6): Establishing identity and adjusting to internship

· Consider your professional identity management. Create tools to aid in networking in your career

· Conduct an informational interview with someone at your organization and reflect on experience.
· By Wednesday, July 4, original posts are due. By Friday, July 6, provide feedback to others using evaluation criteria. By Wednesday, July 11, revised posts are due.

Wk 4 (July 9-13): Problem solving in the workplace

· Identify a workplace problem and provide a solution. 

· Create a PowerPoint presentation to communicate your problem/solution. 

· By Wednesday, July 11, original posts are due. By Friday, July 13, provide feedback to others using evaluation criteria. By Wednesday, July 18, revised posts are due.

Wk 5 (July 16-20): Reconciling expectations with reality & identifying transferable skills

· Identify your transferable skills that you have developed.
· Communicate examples of ways you have demonstrated initiative.

· By Wednesday, July 18, original posts are due. By Friday, July 20, provide feedback to others using evaluation criteria. By Wednesday, July 25, revised posts are due.

Wk 6 (July 23-27): Conclusions and reflections; Final Project and Portfolio 
· The Final Project answers the question, “What did I learn and accomplish through my internship and through this internship class?”  It includes two parts. First, include an overview of your internship (how you met your learning goals and your accomplishments while on internship). Second, include revised versions of all of your assignments (organizational overview, informational interview and reflection, etc) and draw conclusions about experience. 
· Your Portfolio includes examples of your accomplishments during your internship, your PowerPoint presentation of a workplace problem/solution, and an updated resume that includes your transferable skills and shows evidence of your initiative. 

· By Wednesday, July 25, original posts are due. By Friday, July 27, provide feedback to others using evaluation criteria. 
Criteria for Critical Engagement

We expect that students will interact in the learning space frequently. The threaded discussions are an opportunity to discuss your ideas and refine them with other members of your class. Make your original post by Wednesday of each week, and provide feedback to your classmates by Friday of each week. Then revise your work to incorporate the feedback you have received and to better address the evaluation criteria by Wednesday of the following week. 

Encourages critical engagement:
· Actively participates and engages with peers

· Uses the language in the evaluation criteria.

· Demonstrates a willingness to listen to and consider other viewpoints

· Challenges peers to deeper exploration of key concepts, issues, and skills.

· Encourages participants to engage one another in a critical analysis of the issues.

· Encourages participants to synthesize concepts and issues presented by the group, to integrate resources from both assigned and unassigned sources.

Does not encourage critical engagement:
· Not an active participant.

· Does not use the language in the evaluation criteria. *

· Caps interactions extensively by pronouncing answers right or wrong. 

· Does not encourage elaboration of thoughts. 
Tips for Collaboration and Netiquette

Interactions within the class space should be constructive, useful, and respectful. Diverging opinions are especially fruitful for this kind of discussion, so don't hesitate to disagree with one another, to investigate different or unorthodox perspectives, and to experiment with or tweak an idea. Don't be afraid to share your experiences, perspectives, insights, questions, critiques, or your light bulb moments as this kind of sharing results in a critical and substantive dialogue that greatly enhances the learning potential of the entire class. It is important to make substantive posts when responding to your fellow classmates. This means you are invited, and should feel safe, to question and analyze deeply the positions you, your fellow students, the readings, (and I) take. Through the investigation of assumptions and values, of context, and data, everyone can develop a more substantial understanding of the issues we will explore. This kind of open discussion requires that we all work together to ensure that this is a safe environment for everyone. That means we all need to take care that we separate the ideas being expressed from the person expressing them. What we are here to critique and to explore are the ideas, not the personalities behind them. Remember: a feeling of safety is basic for any collaborative dialogue. 

I strongly suggest that problems, issues, and questions are dealt with online "within" the class if at all possible. It is extremely important for the class to generate and participate in these discussions. If one person is having an issue or a problem there will most likely be others with the same problem. The learning experience of the class is reinforced by the "lessons learned" of each member.

I will be the facilitator of this process and will be assessing your contributions to discussions. From time to time I will contribute to the discussion by adding my own thoughts, raising additional issues to think about, or I might even deliberately take a position contrary to your own in an attempt to challenge you to look deeply into an issue. But for the most part, the discussions will be your responsibility. Your grades will be assigned based on the quality of your work, not on whether I happen to agree or disagree with your opinions. So don't be afraid to question what I say as you would any other member of the class. I would like you to think independently and work out your own perspectives. Finally, please don't think we expect you to be pros at this from the beginning. These are skills that take time to learn, and we are all students of critical thinking in this course.

In the threaded discussion on “Building our Online Community” (week 1) in the learning space for this course, you will have the opportunity to discuss these issues in more depth. It is important for you to negotiate these issues with the other members of your class.

Here are some general guidelines to help you understand how you can best facilitate your own as well as your fellow classmates' learning as you work through this course. 

1. Actively participate in discussions and engage with your peers:
Invite responses to your original posts-with the expectation that you will respond to those responses. Since original posts should, ideally, be the start of a dialogue, rather than the last word in it, you should try to find ways to invite others to respond to what you've written. You may ask others to help clarify points you're still unsure about, invite suggestions or other views, bring up interesting questions related to the discussion. 

2. Participate frequently- plan to interact in the learning space several times a week: 
The threaded discussion is an opportunity to discuss your ideas and refine them with other members of your class. Make your original post well before the deadline of the activity (by Wednesday), so that others can respond to it, and you can respond to them (by Friday). Original posts should, ideally, be the start of a dialogue, rather than the last word in it; you should try to find ways to invite others to respond to what you've written. You may ask others to help clarify points you're still unsure about or invite suggestions or other views. 
3. Your work will be used in the e-portfolio. You will be able to include your assignments from this class, examples of work from your internship, awards, achievements, letters of recommendation, feedback from others, and so on.  Material in the portfolio should include explanations, commentaries, and reflections in order to show the connections between objectives and accomplishments.  
4. Use the language in the evaluation criteria when engaging with your peers. 

5. Be open to other's thoughts and viewpoints. Ask for further clarification on points that are not clear to you. 

6. Encourage your peers to engage in a deeper exploration of key concepts, issues, and skills using the activity descriptions and evaluation criteria as guidelines. 

7. Engage with the ideas being presented, not with the personality presenting them. 

8. Draw on the contributions of your peers to generate shared understandings and approaches to the core concepts and issues covered in the course and to develop and refine analytical and practical skills. Synthesize concepts and issues presented in posts by other members of the class to build on and refine understanding. This means you should make connections and build on the ideas developing in other classmates' posts. This includes identification of unifying themes and addressing points of disagreement, not with the aim of resolving those points, but rather to engage with them and broaden the discussion. 

9. Spread your responses around to different members of your class over the duration of the course.
Academic Integrity

Any member of the University community who witnesses an apparent act of academic dishonesty shall report the act either to the instructor responsible for the course or activity or to the Office of Student Affairs.  The Handbook defines academic dishonesty to include “cheating, falsification, fabrication, multiple submission [e.g., submitting the same or slightly revised paper or oral report to different courses as a new piece of work], plagiarism, abuse of academic material, complicity, or misconduct in research.”  Infractions will be addressed according to procedures specified in the Handbook.

Students with Disabilities:

I am committed to providing assistance to help you be successful in this course. Reasonable accommodations are available for students with a documented disability. Please visit the Disability Resource Center (DRC) during the first two weeks of every semester to seek information or to qualify for accommodations. All accommodations MUST be approved through the DRC (Admin Annex Bldg, Rooms 205). Call 509 335 3417 to make an appointment with a disability counselor.
Guide to Rating Integrative & Critical Thinking
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1. The problem, challenge, or issue is identified and, as appropriate, reformulated.
 

Emerging
Developing             


      Mastering

	1
	2
	3
	4
	5
	6

	Does not attempt to or fails to identify and summarize accurately, or does so minimally.

Does not address a core issue within the topic, or does so superficially.
	Summarizes issue, though some aspects are incorrect or confused; nuances and key details are missing or glossed over.  
	Clearly identifies the challenge and subsidiary, embedded, or implicit aspects of the issue and integral relationships essential to analysis the issue.


2. Context * and assumptions are examined.

Emerging
Developing             


      Mastering

	1
	2
	3
	4
	5
	6

	Approach to the issue is in egocentric or socio-centric terms.  Does not include connections to other contexts—cultural, political, and historical.
	Presents and explores relevant contexts and assumptions regarding the issue, though in a limited way.


	Analyzes the issue with a clear sense of scope and context, including an assessment of the audience of the analysis.  Considers other integral contexts.



	Analysis is inadequate, grounded in absolutes with little evidence of knowledge of own bias.


	Analysis includes some outside verification, but primarily relies on superficial review of authorities.
	Analysis acknowledges complexity and bias of vantage and values, although may elect to hold to bias in context.



	Recognizes context, assumptions and underlying ethical implications superficially, or not at all; may acknowledge only obvious assumptions.
	Provides some recognition of context and consideration of assumptions and their implications.
	Identifies influence of context and questions assumptions, addressing ethical dimensions that underlie the issue.


*Contexts to consider

	Cultural/social

Group, national, ethnic behavior/attitude
	Scientific





Conceptual, basic science, scientific method 

	Educational




Schooling, formal training 
	Economic

Trade, business concerns costs

	Technological


Applied science, engineering 
	Ethical 

Values

	Political 

Organizational or governmental
	Personal Experience 

Personal observation, informal character


3. OWN perspective, hypothesis or position is developed and communicated. 
Emerging
Developing             


      Mastering

	1
	2
	3
	4
	5
	6

	Position or hypothesis is confused, simplistic, or clearly inherited or adopted with little original consideration
	Position or hypothesis is clear, somewhat original, and/or acknowledges, refutes, synthesizes or extends other assertions, though some aspects may be adopted.


	Position demonstrates ownership for constructing knowledge or framing original hypothesis/questions, integrating objective analysis and intuition.

	Addresses a single source or view of the argument, and fails to clarify the established or presented position relative to one’s own.  Fails to establish other critical distinctions.
	Presents own position or hypothesis, though inconsistently. 


	Appropriately identifies own position on the issue, drawing support from experience, and information not available from assigned sources.



	Own opinion or hypothesis is minimally identified and justified, or not at all.


	Presents and justifies own position, without addressing other views.
	Clearly presents and justifies own view or hypothesis while qualifying or integrating contrary views or interpretations.



	Little or no risk-taking, lacks exploration.


	May remain within “safe” or predictable parameters.
	May explore ideas that stretch conventional parameters; includes innovative thinking, questioning, or risk-taking.


4. Selects, evaluates and integrates data/evidence.

Emerging
Developing             


      Mastering

	1
	2
	3
	4
	5
	6

	No evidence of search, selection or source evaluation skills.
	Demonstrates adequate skill in searching, selecting, and evaluating sources to meet need.


	Evidence of search, selection, and source evaluation skills; notable identification of salient resources.

	Repeats information provided without question or dismisses evidence without adequate justification. May quote excessively.


	Use of evidence is qualified and selective, though perhaps unintentional.
	Examines the evidence and source of evidence; questions its accuracy, precision, relevance, completeness.

	Does not distinguish among fact, opinion, and value judgments.
	Discerns fact from opinion and may recognize bias in evidence, though attribution is spotty, inappropriate, or exaggerated. 
	Demonstrates understanding of how facts shape but may not confirm opinion.  Recognizes bias, including selection bias and does so with balance.



	Superficial, weak or no analysis of data or sources,;.


	Analysis appropriately connects to the evidence.  Some integration of evidence from multiple perspectives. 


	Strong & orginal examination & synthesis of evidence and effective integration of evidence from multiple perspectives.



	Conflates cause and correlation; presents evidence and ideas in confused or confusing sequence.
	Distinguishes causality from correlation, though presentation may be flawed.
	Correlations are clearly distinct from causal relationships between and among ideas.  Sequence of presentation reflects clear relationship or organization of ideas, subordinating appropriately for importance and impact.



	Data/evidence or sources are simplistic, not on topic or are inappropriate.  Data or examples underdeveloped.


	Appropriate data/evidence or sources provided to meet the information need, though little evidence of more than routine exploration.  Data or examples are adequately developed.
	Information need is clearly defined, related, and well integrated to meet and exceed assignment, course or personal interests.


5. Integration of OTHER (disciplinary) perspectives and positions.


Emerging
Developing             


      Mastering
	1
	2
	3
	4
	5
	6

	Deals only with a single perspective and fails to discuss other possible perspectives, especially those held by others.


	Begins to relate alternative views to qualify analysis.
	Addresses perspectives noted previously, and additional diverse perspectives drawn from outside information to qualify analysis.

	If more than one idea is advanced, alternatives are disjointed or bolted together.
	Rough integration of multiple viewpoints and comparison of ideas or perspectives.
	Fully integrated ideas and perspectives from variety of sources.  Analogies may be used effectively.



	Adopts a single idea or limited ideas with little question.
	Ideas are investigated, if in a limited way, and integrated, if unevenly.
	Integrates own and other’s ideas through a complex process of judgment and justification



	Engages ideas that are obvious or agreeable.  Avoids difficult, challenging, and discomforting ideas.
	Engages challenging ideas tentatively or perhaps in ways that overstate conflict.  May dismiss alternative views too hastily.


	Can clearly present and justify own view or hypothesis while respecting other views.

	Treats other positions superficially or misrepresents them. 
	Analysis of other positions is thoughtful and mostly accurate.
	Analysis of other positions is accurate and nuanced, empathetic even when countered.



	Little integration of perspectives and no or limited evidence of attending to other views.


	Acknowledges and integrates different ways of knowing.
	Connects and integrates different disciplinary, epistemological ways of knowing.  Connects to career and civic responsibilities.  Evidence of reflection, self assessment.  


6. Identifies and assesses conclusions, implications, and consequences.
Emerging
Developing             


      Mastering

	1
	2
	3
	4
	5
	6

	Fails to identify conclusions, implications, and consequences, or conclusion is simplistic summary.
	Conclusions consider or provide evidence of consequences that extend beyond the borders of single discipline or single issue. 


	Identifies, discusses and extends conclusions, implications, and consequences considering context, assumptions, data, and evidence.  Qualifies own assertions with balance.



	Conclusions presented as absolute and may attribute conclusion to external authority.
	Presents conclusions as relative and only loosely related to consequences.  Implications may follow with vague reference to conclusions.
	Conclusions qualified as the best available evidence within the given context; clear ties to and consideration of consequences.  Implications are clearly developed, including consideration of uncertainty and ambiguity.


7. Communicates effectively.  

Emerging
Developing             


      Mastering

	1
	2
	3
	4
	5
	6

	In many places, language obscures meaning.
	In general, language does not interfere with communication.
	Language clearly and effectively communicates ideas.  May at times be nuanced and eloquent.

 

	Grammar, syntax, or other errors are distracting or repeated.  Little evidence of proofing.


	Errors are not distracting or frequent. 
	Errors are minimal.

	Presentation style is consistently inappropriate. 


	Some problems with more difficult aspects of style and voice. 

	Style is appropriate for occasion and audience. 



	Work is unfocused and poorly organized; lacks logical connection of ideas.
	Basic organization is apparent; transitions connect ideas, though may be mechanical.
	Organization is clear; transitions between ideas enhance presentation.

	Format is absent, inconsistent, or distracting.
	Demonstrates understanding of appropriate format, though execution may be clumsy.
	Consistent use of chosen appropriate format. Few problems with other components of presentation.



	Few sources are cited and/or are used correctly
	Most  sources are cited and used correctly
	All sources are cited and used correctly, demonstrating an understanding of economic, legal and social issues involved with use of information.
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